Noble Numismatics LLC Returns and Refunds Policy

Returning an item? No problem! We understand that sometimes things don't work out as planned.
Here's how to ensure a smooth return process:

Every Return Requires A Return Merchandise Authorization (RMA):

e Toinitiate a return, Customers must request a Merchandise Authorization Number (RMA #) If
you wish to return an item, please Email customer service at info@noblenumismatics.com This
helps us track your return and expedite processing.

e Please note: Items cannot be returned without an RMA number.
Eligibility:

¢ You are eligible to return most new, unused items within 7 days of delivery for store credit
(original shipping charges not included).

e Some items may be subject to restocking fees or have different return windows. Please refer to
your product's specific information for details.

e Items must be returned in their original packaging, with all tags and accessories intact.
Return Shipping:

e Customers are responsible for all return shipping and insurance costs associated with returning
your item(s).

e Customers are required to ensure the return merchandise for the exact dollar amount requested
by Noble Numismatics LLC, This dollar amount will be supplied with the RMA #

e We recommend using a trackable shipping method with insurance to ensure your item arrives
safely.

e Please pack your return securely to avoid damage in transit.
Refunds:

e Once we receive and inspect your returned item, we will process your store credit within 7
business days.

e Store Credits do not expire.
Exceptions:

e |tems returned without an RMA number will not be processed.

e |tems beyond the return window or ineligible for return cannot be accepted.

e Items damaged in transit due to improper packaging are not eligible for refund.
Contact Us:

If you have any questions about our return policy or returning an item, please don't hesitate to contact
our customer service team at 760-642-7247 or Email us at info@noblenumismatics.com

Noble Numismatic customers following these guidelines will have a smooth and hassle-free return
experience.
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